MPABUJTIA U MEPKU
3A TAPAHTUPAHE HA OTBOPEH OOCTbIN A0 NHTEPHET

HacTtoswwuTte npaBuna u mepku, u nybrvMkyBaHEeTO MM B WHTEPHET cTpaHuuata
(www.ro-ni.net) Ha PO N HU EOOQL, rp. WymeH, HapnyaHo 3a kpaTtkocT ,JocTaBunk”
€ M3BbPLUEHO Ha OCHOBaHME W BbB Bpb3ka C U3MbIIHEHME Ha pasnopeabute Ha
Pernament (EC) 2015/2120 ot 25.11.2015 r., 3a onpegensHe Ha MepkKu,
rapaHTMpaLym JoCTbna A0 OTBOPEH UHTEPHET.

Tean npaBuna u Mepknm ob6Bbp3BaT [JoCTaBuMKa B OTHOLUEHUATA MYy C KpawmHu
notpebutenn — usmyeckn wunu pugmdeckn nuua (,MNotpebuten”), OTHOCHO
ycnyrata AoCTbMN A0 WMHTEPHET Ha OCHOBaHWe CKMYeH uHAavBuAyaneH OOrosop u
O6wuTe ycnosus Ha [JoctaBuuka (,Ycnyra”), 4pes enekTpoHHa ganekocboblmtenHa
mMpexa (,Mpexa”) Ha [locTaByuka, KaTo BCEKM €QUH 3anHTepecyBaH noTpebuten nma
npaeso 1 6u MOrLn Aa ce No3oBe, U Aa NpenpaTu KbM TAX MO NOBOA, OTHOLUEHUSITA CH
¢ docTtaBuuka.

(1) JocTaBYMKbT ce 3agbikaBa Aa U3NbIHABA 3aQb/KEHMSTA CU MO NpeaocTaBsHe
Ha ycryrata, Npu cnasBaHe Ha HacTosilMTEe npaBuna U MepKM U MpU CTPUKTHO
cnasBaHe Ha BCUYKM HOPMaTUBHM U3UCKBAHUS OTHOCHO YNpaBreHMeTo Ha Tpaduka u
NoAAbPKAHETO HA KAYECTBOTO Ha YcnyraTa.

(2) C nybnukyBaHe Ha HacTosIlUMTE MpaBuia M MEepKM Ha MHTepHeT cTpaHuuaTa
(www.ro-ni.net) cn, [ocTtaBumka uHGOpMUpa NOTpedbuTennte, 4Ye npenocTaBs
Ycnyrata CbC crnegHata peknamupaHa, MakcumanHa, MuUHUMManHa um obudanHo
Hanu4Ha CKOpOCT:
* [pu Ycnyra ¢ peknammpaHu CKOPOCTU KaTo “MakcumMariHo JOCTMXUMKT, Ha
“cBangaHe” /download/ n “kauBaHe” /upload/, B8 Mbps:
- MakcumarnHa ckopocT - 95% OT peknammpaHuTe CKOPOCTH;
- MuHMManHa ckopocT - 5% OT peknamMmmpaHnTe CKOpPoCTy;
- OBbunyarHo Hanu4yHa ckopocT — 90% OT peknaMmmpaHuTe CKOpOCTH;
* Mpu Ycnyra ¢ peknamvpaHn CKOPOCTU KaTo “rapaHTupaHun”, Ha “‘ceansHe”
/download/ n “kausaHe” /upload/, B Mbps:
- MakcumarnHa ckopocT - 95% 0T peknaMmmpaHuUTe CKOPOCTH;
- MuHmanHa ckopocT - 95% OT peknamupaHnuTe CKOpPOCTH;
- OBbnyarHo Hanu4yHa ckopocT — 95% OT peknaMmpaHnuTe CKOPOCTH;

CKOpoCTMTE M Ka4yecTBOTO Ha YcryraTa 3aBUCAT OT TuMa M3non3BaHa TEXHOMOMUS;
BMOa Ha MOM3BaHOTO KpaWHO YCTPOWCTBO;, HaTOBaApeHOCTTa Ha Mpexara;
€QHOBPEMEHHO MON3BaHe Ha ycryraTa OT HAKOSKO KpaWHW YCTPOWCTBA; Non3BaHe Ha
ycrniyrata B nakeT C APYrM YCnyru, OonTMUMU3UPaHU 3a OnpeaerieHo CbAbpKaHue,
MPUINOXEHUS UNU YCIYr, UM KOMOWHAUMSA OT THAX, KOrato Tasu ONTMMU3auus e
HY)XKHa, 3a [a ce U3MbIHAT U3MCKBaHUSTA 3a ONpeaeneHo HMBO Ha KayecTBO Ha Te3u
APYrn YCNyru, pasfuMyHM OT AOCTbMa A0 WHTEPHEeT; ApYyr hakTopu BrUsiely Ha
CKOPOCTTa;

(3) MNpwu npepocTtaBsHe Ha Ycnyrarta, [JocTaBuMka TpeTupa egHakBo Lenus Tpaduk,
6e3 guckpumMmHauusi, OrpaHUYEHMs M Hameca, He3aBMCMMO OT nogartens u
nonyyatensd, CbAbpXaHMETO, OO KOEeTo € nofiydeH [JocTbha WK KoeTo e



pa3npoCTpaHeHo, MNpedoCTaBeHUTEe WNU U3MON3BaHW  MPUMOXEHUS WU YCIyrn, u
N3non3BaHUTe KpanH yCTPOUCTBaA.

N3BbH TOBa [locTaBumka, NMpu cnasBaHe Ha BCUMYKM HOPMATUBHM M3UCKBAHWUA Ha
BbTPELUHOTO 3aKOHOAATENCTBO U NpaBoTo Ha EC, moxe aa npunara pasyMHU MEpKU
3a ynpasneHwe Ha Tpaduka NpuM crnasBaHe Ha NPUHUUNUTE Ha NPO3PaYvHOCT,
HEeOUCKPUMMHALMOHHOCT, NPONOpPLMOHAnHOCT, cbrnacHo PernameHTt (EC) 2015/2120
oT 25.11.2015 r. B Te3n Mepkun He ce BkMYBa HabnwgeHne Ha Tpaduka N Te He ce
npunarar 3a nepuog, No-4bibr OT HE06X0ANMOTO.

(4) OocTtaB4unka He npegnpuemMa Mepku 3a ynpasfieHne Ha Tpadumka, HagXBbPALWM
nocoveHuTe B knaysa (3), uspeyeHne BTOPO — pa3yMHU MEpPKKU, B TOBA YUCIO — Aa
6nokupa, ga 3abaBs, ga NpoOMeHs, Aa orpaHuyaBa, Aa BMoOllaBa KayecTBOTO, Aa
yrpaxHsiBa Hameca unv HabnwgeHwe B CNeunUYHO CbObpXKaHWe, MPUoXeHns
UNn ycnyrn, ¢ U3KNKYEHNE Ha crnyyanm, KoraTo ToBa € Heob6xoaMmo M JokaTo Tpae
HeobOxoamMmocTTa:

1) C uen cnasBaHe Ha 3aKOHa M AeNCTBALLOTO HALMOHANMHO 3aKOHOAATENCTBO,

KakTo 1M npaBoTto Ha EC, pgencrtBawo Ha Teputopusita Ha Penybnuka

Bbnrapus, Kakto n ¢ Uen cnasBaHe Ha akToBe Ha AbpXXaBHW, CbOEeOHM unu

ApYry opraHn Ha AbpXXaBHa BracrT;

2) C uen 3anasBaHe Ha CUrypHOCTTa M LENOCTTa Ha Mpexara, KpanHute

yCTPOWCTBA N NpefocTaBsHUTE YCNyru;

3) C uen 3a npegoTBpaTaABaHe Ha NPeACTOSAWO NpeToBapBaHe Ha MpexaTa u

CMeK4YyaBaHe Ha NocneacTBUS OT U3BBbHPEAHU UM BPEMEHHU NpeToBapBaHUA

Ha MpexaTa.

(5) N3bpoeHuTe, KaTO U3KNIOYEHUS B Knaysa (4) Mepku 3a ynpasreHue Ha Tpaduka
MOXe [a 3acerHaT HEMPUKOCHOBEHOCTTA Ha NIMYHUA XUBOT WU 3alumTaTa Ha NIMYHUTE
AaHHW Ha notpebutenunte — U3NYecKkM nuua, CbobBpPa3HO NPUNOXKUMOTO MpPaBo.
Mepkute 3a ynpaBneHue Ha Tpadmka moxe aa obxsawaTt obpaboTBaHe Ha JNIMYHK
AaHHW, eQuHCTBEHO, ako ToBa obpaboTBaHe € HeobXxoaMMO M MPONPOLMOHAIHO 3a
NnocTMraHe Ha MOCOYEHUTE MO-rope LEenu, HO Npu cnasBaHe Ha pasnopendute Ha
BbTPELIHOTO 3aKOHOOATENICTBO, KaKTO M B CbOTBETCTBME C pa3nopendbute Ha
npaBoTo Ha EC, B ToBa 4ncno u ¢ 1e3an Ha Adupektnsa 95/46/EO Ha EBponenckus
napnameHT un Ha CbBeTa, n Aupektnaa 2002/58/EO Ha EBponencku napnameHT 1 Ha
CbBeTa;

(6) DocTtaBuynka uma npaso cBOGOAHO Aa npeanara ycnyru, pasnuyHun ot yYcnyrata —
AOCTbM OO0 MHTEpPHET, KOUTO ca OnMMTMMMU3MpaHM 3a OnpedeneHo CbObpXKaHue,
NPUNOXEHUA UNW YCRyru, UnM KoMOMHauUmMsa OT TAX, KOrato ToBa ONTUMU3MpaHe e
Heob6xo4MMO, 3a Aa ce U3NBIHAT U3MCKBaHUATA 3a onpeaeneHo HMBO Ha KayeCcTBOTO
Ha CbObpXaHWETO, MpUNoOXeHusTa wnn ycnyrmte. KbM  HacToAWMS MOMEHT
[ocTaBumka He nNpeanara TakMBa enekTPOHHW CbOBLUMTENHN YCRyTi.

(7) 3awmTn 3a noTpedbutenuTe B Cryyam Ha OTKMOHEHMS OT KQ4YeCTBOTO Ha ycnyrute
N CKOPOCTM 3a JOCTbN.

1. [docTaBunka e [OnbXeHa [a ocurypsiBa KadecTBeHa Ycrnyra B 30HUTE Ha
npegocTaBsaHe Ha YcnyraTa, OCBEH B CriydyauTe Ha Bb3HUKBaHe Ha obcToaTencrasa oT
Henpeogonuma cuna, BMHOBHO MoBefeHue Ha [loTpebutena Ha ycnyrm un B



cnyvyauTte, npegsugeHn B OOWMTEe ycnoBus 3a B3aMMOOTHOLLUEHUS Mexay
HocTtaByuka u NoTpedbutensa Ha YcnyraTa.

2. [octaBuyuka ocurypsiBa B HaW-KpaTKMA NpakTUYECKU Bb3MOXEH CpOK
OTCTpaHsBaHe Ha noBpegute B Mpexata. HeusnpaBHOCTM, CBbp3aHuM C
npegocraBaAHe Ha Ycnyrata ce oTcTpaHsBaT oOT [JocTaBuvMka B HaW-KpaTKus
NPaKkTUYeCKn Bb3MOXEH CPOK, crief ocurypsiBaHe Ha goctbn ot [MoTtpebutens go
agpeca Ha nornssaHe Ha YcnyraTa.

3. B cnyyan Ha nnaHupaHO NpekbCBaHE UMy BrIOLIEHO KayecTBO Ha ycnyrute npu
M3BbpLUBaHE Ha NpouNakTUYHW npernegu, PemMoHTU WU nopagu pasBuUTUE Ha
MpexaTa. [JocTtaBumka e anbXeH Aa nHdopmupa npegsaputenHo lNotpebutenute B
3acerHaTus pavioH BKMIOYUTENTHO W 32 CPOKOBETe Ha MNpeKbCBaHETO UK
BMOLWAaBaHEeTO Ha KayeCcTBOTO Ha Ycnyrata, MO Ha4yuMH, KOMTO € MakCUmariHo
poctbneH. UHdopmupaHeTo Ha [loTpebutenute ce u3BbpLUBA 4pe3 WHTEPHET
CTpaHuuaTa Ha [locTaByuka.

4. lenctBreTo Ha [JoroBopa 3a ycrnyru B paMmkuTe Ha NbpBOHAYanHUa My CPOK MOXe
Aa O6bae npekpaTeHO egHOCTpaHHO OT cTpaHa Ha [loTpebutena c¢ 20 (oBagecerT)
AHEBHO MMCMeHO npegussectve Ao [JoctaByvka nNpu HEM3NbISIHEHWE OT CTpaHa Ha
[locTaBuMka Ha CbLUECTBEHW 3aObIDKEHUS NO Te3n npaBuia M MepKu 3a OTBOPEH
AOCTbMN OO0 MHTEPHET. 3a HensMnblfiHEHWE OT cTpaHa Ha [JocTaByMka Ha CbLLECTBEHMU
3adbfKeHUss MO CMUCbNa Ha MpeaxodHOTO  Uu3pedveHve LWe ce  cuuTta
HEU3NbIHEHMETO Ha HAKOE OT CcnegHuTe 3aab/DKeHUsA: a) HapylaBaHe Ha
napameTpute 3a KayecTBO Ha Ycnyrata, onpegerneHu B [loroBopa 3a ycnyru, 3a
noeeye oT 5 (nNeT) NbNHU MNocCregoBaTeNHU [HW, B CryYyanm 4e ce ObipkaT Ha
obcTtoaTencrTea, 3a kouto [JocTaBuvMka OTroBapsi u3usano; 6) HeoTcTpaHsABaHe B
paMKuUTe Ha CbLLeCTBYyBaLUNTE TEXHUYECKU Bb3MOXHOCTU U CPOKOBETE, onpeaeneHu
B OOwuTe ycnoBmsa Ha Bb3HUKHaNUTE noBpeau Ha MpexaTta u npegocTtaBeHO Ha
MoTpebutens KpaHO yCTpPOWNCTBO.

BbB BCMYKM cnyyam HeCbOTBETCTBMETO, CTaHano MnoBOA4 3a nNpekpaTsiBaHe Ha
AOrOBOPHUTE OTHOLIEHMs, credBa ga Obae YCTAaHOBEHO 4pe3 MexaHu3Mu 3a
HabnogeHue, ogobpexn ot KomncusaTa 3a perynupaHe Ha cbobuieHusTta /KPC/.



